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Procurement is at a crossroads. Purchasing professionals face increasing
workloads and fewer resources. Citizens, customers, and vendors demand
more. A growing number of buyers are turning to a new technology called
ProcureNow to tackle this challenge.

We now live in the digital age. Local businesses and citizens are connected to
government in an unprecedented way using online tools, and your
purchasing website is the main way vendors and suppliers connect with you.

WHY PROCURENOW?

ProcureNow is an intuitive modern e-Procurement solution that helps you
gain more insight into making better purchasing decisions, improving the
efficiency and quality of the procurement process, and realizing cost savings
that positively affect everyone!

Agencies who are pioneering procurement in the Digital Age with ProcureNow
are setting a new standard by providing new, exciting services to their
customers, improving vendor experiences, and saving time and money.
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1. Notice of Request For Proposals
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4. Vendor Questionnaire The scope of service, contart of the proposal, and the solection process ara described in the
Request for Proposals (‘RFP"). Inferesled pariies may cbtain copies of the RFP from the Milpitas
& Submussion Instructions.
procurement partal (powered by ProcureNor)
6. Evaluation and Award Process. ‘SUBMITTING THE PROPOSAL The City requiras that propesals be submittad electranically.
Electronic praposals are to be submilted through a secure mailbox at ProcureNow
(Ntps /1secure procurenow comportalimipas-ca) until the date and time indicated above It is the
8. Terms & Conditions sola responsibility of the Proposer to ensure that its proposal raaches ProcuraNow bafore tha clasing

7 Evaluation Crileria

Easy-to-Use Internal Request Processing
& Workflow

Guided RFP & Bid Authoring Tools That
Leverage Your Language & Your Rules

Scope Development That Promotes
Collaboration & Consensus

Approvals, Workflow, & History to
Maximize Insight & Performance

Self-Service Vendor Database with
Automated Bid Notifications

Compliant & Transparent Vendor
Engagement for Q&A, Addenda, &
Deadlines

Guided Electronic Questionnaires for
Vendor Responses

Online Evaluation Scorecards & Bid
Tabulations

Online Contract Authoring &
Collaboration Tools

Contracts Management That Connects
With Vendor Data and Sourcing Events

Analytics Dashboard Tracks Cycle Times,
Vendor Diversity, Purchasing History



"Writing and Reviewing RFPs in
ProcureNow is so easy. | can rest assured
every solicitation is consistently well
organized, has all the required clauses,
while being easy for vendors to understand
and respond."

‘hj

“Our entire procurement process, from
purchase request to contract management,
is easily managed and in one place! Vendors
are intuitively guided through every bid
response.”

“ProcureNow has empowered our staff to
focus on strategic procurement rather than
the administrative build out of each
solicitation. In fact, drafting time is cut in
half! Not to mention the 1,000% increase
in vendor transparency all the while
breaking records on vendor responses and

1”

engagement. Staff AND vendors love it

A NEW ERA IN E-PROCUREMENT — SOLICITATION & CONTRACT
DEVELOPMENT

ProcureNow raises the bar for what e-Procurement tools can do for you.
Because it includes solicitation and contract authoring functionality, you don’t
get stuck formatting RFPs, bids, and contracts in a word processor. And it
eliminates redundant data entry!

ENSURE FAIRNESS AND COMPLIANCE FOR BIDDERS

Consistent, well organized RFPs and bids using the most up to date language
every single time means you never have to worry if a department goes “rogue”.
We make using your language intuitive, so they are happy to follow your
guidelines and instructions built within each template!

NOT ALL “E-BIDDING” IS THE SAME

Uploading massive PDFs for both the solicitation and vendor response leads to
confusion on both sides. Large PDFs are hard to read, and it usually ends up
being printed. With ProcureNow’s interactive solicitations and guided vendor
experiences, paperless also means easier and more interactive. Solicitations,
Vendor Responses, Evaluations, and Contracts are all paperless with
ProcureNow!

TRAIN AS YOU GO + REAL TIME CHAT SUPPORT

ProcureNow guides both staff and vendors with effective instructions while you
work. Users are up and running in minutes! Both staff and vendors also have
access to our in-application real-time support that’s connected to our
exceptional and dedicated team. This means more responsive bids every time!
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TRANSPARENT AND COLLABORATIVE

Now, you and your procurement team have insight and easy access to every
procurement being considered... and real time collaboration tools that let you
build and communicate with your internal project teams to keep everyone in the
loop at all times!

FULL FEATURED AT A FAIR PRICE

With ProcureNow you’re getting the most comprehensive Government e-
Procurement Platform on the market for an affordable monthly price. Since we
also solve some of your biggest time wasters, the ROl is significant and
immediate. This is THE big WIN-WIN you’ve been looking for.
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