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March 27, 2018 
 
 
Ms. Debbie Groat 
Coordinator, Cooperative Purchasing 
Baltimore Metropolitan Council 
1500 Whetstone Way, Baltimore, MD 21230 
 
 
Subject: Baltimore Regional Cooperative Purchasing Council (BRCPC) Regional Offer. 
 
Dear Ms. Groat 
 
Unique Communications Solutions is pleased to offer the Baltimore Regional Cooperative Purchasing 
Council (BRCPC) and its associated organizations a Regional Offer for the Configuration Accounting 
Informational Retrieval System (CAIRS), Unified Communications Management System (UCMS). 
 
Unique Communications Solutions will provide the following discounts shown below if the GSA 
Schedule 70 is used. The software discounts for the BRCPC Regional offer are as follows; 
  
5% Software discount on all orders until the cumulative order total reaches $500,000. 
10% Software discount on all orders after cumulative total reaches $500,001 to $1,000,000. 
15% Software discount on all orders after cumulative total reaches $1,000,001 to $2,500,000. 
20% Software discount on all orders after cumulative total reaches $2,500,001.  
 
The cumulative order totals will begin yearly on January 1. The first order of each yearly period will 
receive a 15% software discount. 
 
The CAIRS product family allows organizations to manage all of their telecommunications and data 
infrastructure from an integrated suite of software modules. This includes; Alarm & SNMP trap 
monitoring with paging, e-mail and text notifications, Asset & Inventory management, Automated 
Attendant/Phone Trees, Automated Switch Interface (ASI) voice switch provisioning, Consolidated Call 
Accounting & Billing, Cable & Facilities management, Automated E-911 updates/ALI-Automatic 
Location Information, Telephone, Circuit, Radio, Network, MAC & IP address management, VoIP 
Discovery (IP phone location tracking and interface to E-911.  Data/Billing imports and exports, CAIRS 
Interfaces to Remedy, SAP and Peoplesoft like systems. 
 
CAIRS UCMS allows organizations to save time, money, and resources through the use of automation. 
 
See Attachment 1 for a description of Unique Communications Solutions CAIRS product line.  
See Attachment 2 for Unique Communications Solutions CAIRS GSA contract and pricing. The VoIP 
Discovery module is in the process of being added to our GSA contract. 
 
 
Very respectfully, 
 
Richard F. Lendowski 
Richard F. Lendowski 
Sales Account Manager 
Unique Communications Solutions 
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