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Core Bus
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Service Delivery On-Time Performance Real-Time Availability



Light Rail

Service Delivery On-Time Performance Real-Time Availability
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Metro

Service Delivery On-Time Performance Real-Time Availability
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SGR work at West Cold Spring 

started in early August 

(included single tracking)



MARC

Service Delivery On-Time Performance Real-Time Availability
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Commuter Bus

Service Delivery On-Time Performance Real-Time Availability
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Mobility

On-Time Performance Fixed-Route Equivalency
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Ridership
Total MTA Ridership by Month

2023 2024

August ridership up 11% 

compared to 2023



Hiring
MTA Vacancy Rate
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Overall Operators

2023 2024

Focused on rail vacancies, 

next class starts 10/7
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