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ABOUT THE BALTIMORE REGIONAL 
TRANSPORTATION BOARD 

The Baltimore Regional Transportation Board (BRTB) is the federally established metropolitan 
planning organization (MPO) for the Baltimore region. As the MPO, the BRTB brings together 
the region’s decision-makers, government agencies, interested parties, and the public to make 
important decisions on how to invest federal transportation dollars and to collaboratively 
create transportation plans for the region’s future.  

To meet its mission, the BRTB develops transportation plans that are long-range (20 years) and 
short-range (4 years), as well as a report that details the impact of these proposed 
transportation investments on the region’s air quality. The BRTB also develops a work plan and 
budget that includes a variety of studies and projects in areas such as public participation, 
transportation equity, and planning for various types of transportation (bicycle, pedestrian, 
freight, transit, etc.). 

The BRTB is an eleven-member board representing: 

• Annapolis  
• Anne Arundel County  
• Baltimore City  
• Baltimore County 
• Carroll County  
• Harford  County  
• Howard County  
• Maryland Department of the Environment  
• Maryland Department of Planning  
• Maryland Department of Transportation 
• Maryland Transit Administration 

* Non-voting member 

In addition, the BRTB has a number of 
subcommittees and advisory groups that focus on specific technical and policy areas, such as 
freight movement, bicycle and pedestrian access, traffic incident management, air quality, and 
more. All meetings of the BRTB and subcommittees are open to the public. 

The BRTB receives staff support through its host agency, the Baltimore Metropolitan Council 
(BMC). The BMC works collaboratively to create initiatives to improve the quality of life and 
economic vitality. BMC’s Board of Directors includes the Baltimore City mayor, Anne Arundel, 
Baltimore, Carroll, Harford and Howard county executives, a member of the Maryland State 
Senate, a member of the Maryland House of Delegates and a gubernatorial appointee from the 
private sector. 
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BRTB meetings are generally held on the fourth Tuesday of each month at the BMC offices 
located at Offices @ McHenry Row, 1500 Whetstone Way, Suite 300, Baltimore, MD 21230.Visit 
www.baltometro.org to learn more about the BRTB or to see a current calendar of meetings 
and events.  

 

COMMITMENT TO NONDISCRIMINATION 

COMPLIANCE WITH TITLE VI OF THE CIVIL RIGHTS ACT OF 1964 

The Baltimore Regional Transportation Board (BRTB) operates its programs and services 
without regard to race, color, or national origin in accordance with Title VI of the Civil Rights Act 
of 1964, and other applicable laws. Any person who believes she or he has been aggrieved by 
any unlawful discriminatory practice under Title VI may file a complaint with the BRTB. 

For more information on the Baltimore Regional Transportation Board’s civil rights program, 
and the procedures to file a civil rights complaint, call 410-732-0500; (TTY 800-735-2258), e-
mail: titlevi@baltometro.org; or visit the Baltimore Metropolitan Council, Offices @ McHenry 
Row, 1500 Whetstone Way, Suite 300, Baltimore Maryland 21230. 

For more information go to www.baltometro.org/titlevi. 

If information is needed in another language, contact 410-732-0500. 

Si se necesita información de Título VI en español, llame al 410-732-0500. 

PUBLIC NOTICE 

To ensure the public is aware of the BRTB’s commitment to ensuring access for all, the 
following notice is placed on BRTB agendas and meeting announcements (flyers, 
advertisements, etc.): 

The Baltimore Regional Transportation Board (BRTB) operates its programs and services without 
regard to race, color, or national origin in accordance with Title VI of the Civil Rights Act of 1964, 
and other applicable laws. 

Appropriate services can be provided to qualified individuals with disabilities or those in need of 
language assistance, who submit a request at least seven days prior to a meeting. Call 410-732-
0500. 

ELECTRONICALLY ACCESSIBLE INFORMATION 

The BMC website (www.baltometro.org) is designed to meet the standards set forth in Section 
508 of the US Rehabilitation Act to ensure accessibility and usability. 
  

http://www.baltometro.org/
mailto:titlevi@baltometro.org
http://www.baltometro.org/titlevi
http://www.baltometro.org/
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PURPOSE OF THIS PLAN 

The purpose of the Language Assistance Program is to provide meaningful access to BRTB 
information and events for individuals of the Baltimore region who are in need of language 
assistance.  

This purpose of this plan is to detail how the BRTB assesses and 
addresses the needs of those individuals. 

 

LIMITED ENGLISH PROFICIENCY PLAN  

Limited English Proficiency (LEP) is a term used to describe individuals who do not speak English 
as their primary language, and who have a limited ability to read, speak, write or understand 
English. 

As a recipient of federal funds, the BRTB is required to have a Limited English Proficiency (LEP) 
plan. As a recipient of US Department of Transportation (DOT) funds, the BRTB follows the DOT 
approach provided in the DOT publication, A Policy Guidance Concerning Recipients’ 
Responsibilities to Limited English Proficient Persons, to develop a plan to determine and meet 
the need for language assistance in transportation planning for the Baltimore region.  

 

DETERMINING THE NEED 

As a recipient of federal funding, the Baltimore Regional Transportation Board is required to 
take reasonable steps to ensure meaningful access to the information and services it provides. 

To determine the “reasonable steps,” four factors1 are considered: 

1. The number and proportion of LEP persons in the eligible service area; 
2. The frequency with which LEP persons come in contact with the program; 
3. The importance of the service provided by the program; and  
4. The resources available to the recipient. 

The DOT Policy Guidance gives recipients substantial flexibility in determining what language 
assistance is appropriate based on a local assessment of the four factors listed above. The 
following is an assessment of need in the Baltimore region in relation to the transportation 
planning process. 

                                                      

1 Federal Register / Volume 70, Number 239 / Wednesday, December 14, 2005 / Notices. 
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THE NUMBER AND PROPORTION OF LEP PERSONS IN THE ELIGIBLE SERVICE 
AREA 

To understand the language profile of LEP individuals in the Baltimore region, BMC staff uses 
data from the United States Census Bureau’s American Community Survey (ACS). First, staff 
analyzes data based on all answers to the three-part question2:  

 

Individuals who speak a language other than English at home, and who speak English “well,” 
“not well,” or “not at all” (i.e. individuals who speak English less than “very well”) are 
considered to be LEP individuals.   

Figures 1 and 2 show languages used at home by individuals ages 5 and over3 who speak 
English less than “very well” for the Baltimore region, and for each of its local jurisdictions; and 
include the number of LEP individuals who, and the percentage of the entire population that, 
speak each language. 
   
 

FIGURE 1: LANGUAGES USED AT HOME BY INDIVIDUALS AGES 5 AND OVER WHO SPEAK ENGLISH LESS 
THAN “VERY WELL” IN THE BALTIMORE REGION  

 Anne 
Arundel 
County 

Baltimore 
County 

Carroll 
County 

Harford 
County 

 Baltimore 
City 

Total for 
Region 

Percent of 
Region 

Total population  509,623 763,373 158,577 232,039 276,070 579,901 2,519,583  
Speak only English 455,763 663,617 150,741 215,423 213,967 528,619 2,228,130 88.43 

1. Spanish 11,271 11,566 1,100 1,817 5,233 10,279 41,266 1.64 

2. Korean 1,770 2,463 75 236 5,093 919 10,556 0.42 

3. Chinese 685 3,022 138 392 2,978 1,265 8,480 0.34 

4. Russian 78 3,689 170 97 354 698 5,086 0.20 

5. African, all languages 207 1,847 49 156 865 1,360 4,484 0.18 

6. Tagalog 825 1,618 100 440 372 572 3,927 0.16 

                                                      
2 U.S. Census Bureau, Language Use in the United States: 2011, ACS–22, 2013. 
3 Note: The U.S. Census Bureau does not collect data on language for people under 5 years old. 

1. DOES THIS PERSON SPEAK A LANGUAGE OTHER  
THAN ENGLISH AT HOME? 

O YES 
O NO 

2. IF YES, WHAT IS THE LANGUAGE? 
3. HOW WELL DOES THIS PERSON SPEAK ENGLISH? 

O VERY WELL 
O WELL 
O NOT WELL 
O NOT AT ALL  
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 Anne 
Arundel 
County 

Baltimore 
County 

Carroll 
County 

Harford 
County 

 Baltimore 
City 

Total for 
Region 

Percent of 
Region 

7. Vietnamese 512 1,209 90 162 1,014 233 3,220 0.13 

8. French 349 1,092 76 120 429 1,069 3,135 0.12 

9. Urdu 556 1,470 20 25 705 359 3,135 0.12 

10. Other Asian languages 398 1,177 33 104 775 215 2,702 0.11 

11. Other Indic languages 228 1,010 27 89 574 686 2,614 0.10 

12. Gujarati 173 995 35 194 590 5 1,992 0.08 

13. Arabic 180 586 0 28 113 590 1,497 0.06 

14. Persian 2 699 27 31 282 160 1,201 0.05 

15. Hindi 210 457 12 46 361 89 1,175 0.05 

16. Greek 136 447 3 64 40 466 1,156 0.05 

17. Italian 141 554 7 97 71 137 1,007 0.04 

18. German 218 175 58 177 213 93 934 0.04 

19. Polish 101 266 29 144 36 224 800 0.03 

20. Portuguese 290 139 55 36 177 76 773 0.03 

 18,330 34,481 2,104 4,455 20,275 19,495 99,140 3.93 

Source: 2009-2013 American Community Survey (5-year) Estimates, Table B6001, "Language Spoken at Home by Ability to Speak English for the 
population 5 years and older" 

 

FIGURE 2: FIVE MOST COMMON LANGUAGES USED AT HOME BY INDIVIDUALS AGES 5 AND OVER 
WHO SPEAK ENGLISH LESS THAN “VERY WELL” IN THE BALTIMORE REGION 

 
Source: 2009-2013 American Community Survey (5-year) Estimates, Table B6001, "Language Spoken at Home by Ability to Speak English for the 
population 5 years and older" 
 

Staff then maps the data in order to locate concentrations of LEP individuals.  

In addition to concentrations of LEP individuals, staff identifies concentrations of six additional 
“vulnerable” populations to develop the Vulnerable Population Index, or VPI. Once complete, 
VPI maps are taken to member organizations and state, regional and local stakeholders such as 
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social service providers, in order to both check the data for reasonableness, and to learn the 
stories underneath the data. 

The maps can then be used to enable the BRTB to develop the most effective outreach 
strategies and materials for LEP individuals and other vulnerable populations.  

Figure 3 is a portion4 of the VPI map of LEP, and shows the percentage of individuals ages 5 
years and older who speak English “not well” or “not at all” for each Census tract in the 
Baltimore region.5            

 

FIGURE 3: PERCENT OF POPULATION OVER 5 YEARS OLD THAT SPEAKS ENGLISH LESS THAN “WELL” 

 
Source: 2009-2013 American Community Survey (5-year) Estimates, Table B6001, "Language Spoken at Home by Ability to Speak English for the 
population 5 years and older" 
 

THE FREQUENCY WITH WHICH LEP PERSONS COME IN CONTACT WITH THE 
PROGRAM 

Due to the small size of the LEP population and the nature of services provided by the BRTB, 
LEP involvement is currently infrequent.  

To date, no requests have been made for information by either individuals or groups, and 
targeted outreach has not resulted in increased participation by LEP individuals or service 
providers. 

                                                      

4 Note: See Appendix 3 for the complete Vulnerable Population Index (VPI) for LEP.   

5 Note: In order focus most on individuals/communities with the most need, VPI calculations 
and maps for LEP do not include individuals who speak English “well.”       
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The BRTB continues to integrate 
LEP services into its public 
participation practices. For 
example, staff conducts outreach 
at the Latino Fest in Baltimore 
City, providing information in 
Spanish and English about the 
Street Smart bicycle and 
pedestrian safety initiative and the 
Air Quality Action Guide. 

In addition, staff has worked on a 
number of occasions with local 
partners to voluntarily provide 
interpreters. For example, staff 
worked with SHA to provide an 
interpreter for a member of the 
public who wanted to provide 
testimony to the BRTB. Also, staff 
arranged for a sign-language 
interpreter to translate at a 
community workshop at Morgan 
State University. 

THE IMPORTANCE OF THE SERVICE PROVIDED BY THE PROGRAM 

The BRTB approves the use of federal funds for future transportation projects as well as short-
term transportation projects and services. 

The BRTB does not own or operate and roads or buses and therefore do not provide any service 
or program that requires vital, immediate, or emergency assistance such as medical treatment 
or services for basic needs (food, housing, education, etc.). Further, involvement with the BRTB 
or its subcommittees is entirely voluntary. 

The BRTB provides opportunities for the public to comment on the 
use of federal funds in four major areas: the Unified Planning Work 
Program, a four-year Transportation Improvement Program, a 20-
year Long-Range Transportation Plan, and the Air Quality 
Conformity Determination of Plans and Programs. 

The impacts of transportation improvements resulting from these 
actions have an impact on all residents and efforts are made to 
encourage an understanding of the process and to provide 
opportunities to comment. As a result, the BRTB is concerned with 
input from all stakeholders and every effort is made to make the 
planning process as inclusive as possible. 

Through the regional transportation planning process, selected 
projects receive approval for Federal funding and progress toward 
project planning and construction under the responsibility of local 
jurisdictions or state transportation agencies. These state and local 
organizations are required to have their own policies in place to 
ensure opportunities for LEP individuals to participate in the 
process that shapes where, how and when a specific project is 
implemented. 

THE RESOURCES AVAILABLE TO THE RECIPIENT 

Because the LEP population in the region is not of a significant proportion at this time and the 
cost of translating large documents is high, the BRTB has determined that full translation of 
regional transportation plans is not the most efficient use of limited funds at this time. 

However, the region is dynamic and continues to attract diverse ethnic and cultural 
populations. Further, the BRTB values the diversity within the region, as well as the importance 
of full and fair participation in the transportation decision-making process by those individuals 
and groups who have been traditionally underserved. Therefore, the BRTB will continue to 
ensure access for all and the participation of those whose everyday lives are critically affected 
by how they are able to get to work, home, school, stores, and services. This will be done 
through a variety of mechanisms as outlined in the next section. 
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MEETING THE REQUIREMENTS 

Though there are a limited number of residents in the Baltimore region that are limited English 
proficient and there have been low levels of interaction to date by LEP individuals with the 
BRTB’s regional transportation planning process, the BRTB believes that ensuring public access 
and engaging the diverse population within the region is essential. 

Therefore, the BRTB has conducted a four-factor analysis and updated the following plan for 
assisting individuals with limited English proficiency in the Baltimore region. 

The Public Involvement Coordinator will manage all language access activities detailed below, in 
collaboration with other BMC staff and BRTB members. 

LANGUAGE ASSISTANCE MEASURES 

IDENTIFYING LEP INDIVIDUALS WHO NEED LANGUAGE ASSISTANCE 

Designated staff members at the Baltimore Metropolitan Council office are prepared to use 
language identification cards when first encountering an individual with limited English 
proficiency. 

These point-to-your-language cards or posters help to identify the language the individual 
speaks. The concept was developed by the Census Bureau and is used by government and non-
government agencies to identify the primary language of LEP individuals during face-to face 
contact. 

The language identification posters and flashcards are available at the front desk of the BMC 
office. 
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ORAL LANGUAGE ASSISTANCE FOR INDIVIDUALS WITH LIMITED ENGLISH PROFICIENCY 

Interpretation is the rendering of one spoken or signed language into that of another language. 
Oral interpretation can take place in-person or through a telephonic interpreter. 

Access to interpretation and translation services are currently available to the BRTB through 
CTS Language Link, a provider of multilingual interpretation & translation services. 
www.ctslanguagelink.com. 

To provide these services, BMC staff will: 

• Maintain a list of the points of contact where a LEP 
person interacts with the organization 

At this time, BMC staff expects that the key points of 
contact for LEP individuals are at the reception desk 
and the Public Involvement Coordinator. As interaction 
with LEP individuals increases, staff will identify 
additional points of contact. 

• Identify, by language spoken, employees who fluently 
speak and/or write a language other than English. 
Detail which of these employees are also able to act as 
interpreters. 

An inventory of staff language capabilities is 
maintained by BMC staff and is updated annually or as 
needed due to staffing changes. 

• Create a list of outside sources that can provide oral language services (including both paid 
and unpaid services). Outline the cost of these services. Identify budget and personnel 
limitations  

BMC staff maintains an updated list of paid and unpaid oral language services, as well as 
associated costs. This list is updated annually. 

• Create a list of outside sources that can provide competent translation of key documents. 
Outline the cost of these services. Identify budget and personnel limitations  

BMC staff maintains an updated list of paid and unpaid oral language services, as well as 
associated costs. This list is updated annually. 

 

 

http://www.ctslanguagelink.com/
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WRITTEN LANGUAGE ASSISTANCE FOR INDIVIDUALS WITH LIMITED ENGLISH PROFICIENCY 

Translation is the replacement of written text from one language into another. Because the 
number and proportion of LEP individuals in the region are low, and because the costs of 
translation services are high (between 15 and 20 cents per 
word), translation of all BRTB written materials is neither 
warranted nor affordable. However, the BRTB will translate 
select materials, such as: 

1. BMC Web site – A free on-line translation service, powered 
by Google Translate, is available on the Baltimore 
Metropolitan Council web site (www.baltometro.org) by 
clicking the “Translate” link at the top right of any page on 
the site. The BMC web site contains considerable 
information on the regional transportation planning process, 
as well as current versions of transportation plans and 
processes. 
 
Google Translate enables visitors to translate any page of 
text into more than 60 languages. Users should be aware, 
however, that Google Translate has its limitations. It is useful 
for getting the gist of the material on the BMC website, but it does not translate all linguistic 
nuances. 
 

2. Key Documents -  The following key documents will be made available in Spanish: 
a) Executive summary of the Long-range transportation plan – Draft and final version 
b) Executive summary of the Transportation Improvement Program (TIP) 
c) Public Participation Plan 
d) Limited English Proficiency Plan 
e) Title VI Policy and Complaint Form 
f) About the BRTB 

Additional documents of the BRTB may be available for translation upon request. A request 
must be submitted at least seven days prior to a meeting in order to provide sufficient time 
to coordinate services. Please note that larger documents may take longer to process. Call 
410-732-0500 or email comments@baltometro.org to request assistance. 

3. Outreach Materials – BMC staff will, when available, use Spanish language outreach 
materials from organizations such as federal, state, and local transportation agencies. For 
example, staff distributes Street Smart brochures and Air Quality Action Guides in Spanish. 
BMC staff will keep a list of such materials. 
 
All BRTB outreach materials will not be translated at this time. However, the BRTB will 
consider requests to provide key outreach materials in Spanish as new materials are 
developed. 

http://www.baltometro.org/
mailto:comments@baltometro.org
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PROVIDING NOTICE OF AVAILABLE LANGUAGE SERVICE TO LEP PERSONS 

The BRTB has established the following methods to inform individuals with limited English 
proficiency, supporting organizations, as well as the public, of available language assistance 
services. 

1. Posting signs – A sign, developed by CTS Language Link, is posted at the Reception Desk to 
inform individuals how to obtain available translation or interpretive services. 

2. Outreach documents – Key BRTB documents will include the public notice (as seen on page 
3) that some language assistance services are available. This notice will be listed in both 
Spanish and English. Key documents include: 

o Executive summary of the Long-range transportation plan – Draft and final 
version 

o Executive summary of the Transportation Improvement Program (TIP) 
o Public Participation Plan 
o Limited English Proficiency Plan 
o Title VI Policy and Complaint Form 
o About the BRTB 

3. Advertisements of Key Comment Periods – The BRTB will announce, in a local Spanish 
language publication, the dates and locations of public meetings related to the draft 
Transportation Improvement Program and draft long-range transportation plan. Additional 
advertisements may be placed as budget and staffing permits. 

BMC staff will maintain a list of local Spanish language publications. 
 

4. Public Notices – When placing advertisements of key comment periods, the BRTB will 
include a public notice (as seen on page 3), in Spanish about the BRTB available LEP services. 

5. Community Organizations – BMC staff will annually notify community-based organizations 
and other stakeholders of available language assistance services. 

 
Current budget and staff limitations preclude the BRTB from implementing all available 
notification techniques. However, in the future, the BRTB will consider additional notification 
methods, including: 

• Automated telephone voice mail attendant or menu system – To provide information about 
available language assistance services and how LEP individuals can access them. 

• Radio announcements –Provide notices on area Spanish language radio stations about 
available language assistance services and how to access them. 

• Community presentations – Provide presentations and/or notices in Spanish at schools, 
community based organizations, and religious organizations. 
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STAFF TRAINING 

• To establish meaningful access to information and services for individuals with limited 
English proficiency, employees in public contact positions and those who will serve as 
translators or interpreters will be provided training. 

• Training ensures that staff members are fully aware of the Language Access policies and 
procedures and are effectively able to work in person and/or by telephone with individuals 
with language access needs. 

• BRTB members and BMC staff will be invited to trainings events, even if they do not interact 
regularly with LEP persons, to ensure that they are fully aware of and understand the plan 
so they are able to reinforce its importance and ensure its implementation by staff. 

 

MONITORING AND UPDATING THE LEP PLAN 

The BRTB will monitor changing population levels and the language needs of LEP individuals in 
the region. A review of the data this plan is based on will be conducted at least every four 
years. 

The BRTB’s Public Advisory Committee (PAC) and other BRTB committees will be asked to assist 
in this evaluation. 

BMC staff will also keep a record of any LEP services provided and will make this information 
available during the review process. 

The BRTB will also utilize a survey/questionnaire to evaluate the provision of LEP services. This 
tool will be used following the request or use of LEP services and will be administered through 
an interpreter. 
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APPENDIX 1 - BRTB Title VI Complaint Procedure and 
Form 

The BRTB has established the following complaint procedure and process that meets Title VI 
requirements. These can also be found online at www.baltometro.org/titlevi. 

Complaint Procedure 

Any person who believes she or he has been discriminated against on the basis of race, color, 
national origin or other applicable laws, by the Baltimore Regional Transportation Board 
(hereinafter referred to as “the BRTB”) may file a Title VI complaint by completing and submitting 
the BRTB’s Title VI Complaint Form. The BRTB Board investigates complaints received no more than 
180 days after the alleged discrimination. The BRTB will process complaints that are complete. 

1. Once the complaint is received, the BRTB will review it to determine if the BRTB has jurisdiction. 
The Complainant will receive an acknowledgement letter informing her/him whether the complaint 
will be investigated by the BRTB. The BRTB has 30 days to investigate the complaint. 

2. If more information is needed to resolve the case, the BRTB may contact the Complainant. The 
Complainant has 30 business days from the date of the letter to send requested information to the 
investigator assigned to the case. If the investigator is not contacted by the Complainant or does 
not receive the additional information within 30 business days, the BRTB can administratively close 
the case. A case can also be administratively closed if the Complainant no longer wishes to pursue 
their case. 

3. After the investigator reviews the complaint, she/he will issue one of two letters to the 
Complainant: a closure letter or a letter of finding (LOF). A closure letter summarizes the allegations 
and states that there was not a Title VI violation and that the case will be closed. An LOF 
summarizes the allegations and details plans for remedial actions to provide redress. The written 
response shall be issued no later than 90 calendar days after the date the complaint is received.   

4. If the Complainant wishes to appeal the decision, she/he has 30 days after the date of the LOF 
to do so. 

If the Complainant is dissatisfied with the BRTB’s resolution of the complaint, she/he may also 
submit a complaint to the Maryland Department of Transportation for investigation. In accordance 
with Chapter VII, Title VI / Non-Discrimination Complaints, of Federal Transit Administration Circular 
4702.1A, such a complaint must be submitted within 180 calendar days after the date of the alleged 
discrimination. Chapter IX of the FTA Circular 4702.1A, which outlines the complaint process to the 
United States Department of Transportation, may be obtained online at www.fta.dot.gov. Paper 
copies of the circular may be obtained by calling FTA's Administrative Services Help Desk, at 202-
366-4865. 

A person may also file a complaint directly with the Federal Transit Administration, at FTA Office of 
Civil Rights, 1200 New Jersey Ave., SE, Washington, DC 20590; or with the Federal Highway 
Administration, at FHWA Office of Civil Rights, Chief Investigations and Adjunction, 400 7th Street 
SW, Room 4132, Washington DC 20590. 

http://www.baltometro.org/titlevi
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For more information, please contact the Title VI Officer of the Baltimore Regional Transportation 
Board at (410) 732-0500 or titlevi@baltometro.org. 

Para obtener más información, póngase en contacto con el título VI Oficial de la Junta de Transporte 
Regional de Baltimore en (410) 732-0500 o titlevi@baltometro.org. 
 

Complaint Form 

Section I:  

Name: 

Address: 

Telephone (Home): Telephone (Work): 

Electronic Mail Address: 

Accessible Format Requirements? 
Large Print  Audio Tape  

TDD  Other  

Section II: 

Are you filing this complaint on your own behalf? Yes* No 

*If you answered "yes" to this question, go to Section III. 

If not, please supply the name and relationship of 
the person for whom you are complaining: 

 

Please explain why you have filed for a third party: 

 

Please confirm that you have obtained the permission of the aggrieved party 
if you are filing on behalf of a third party. 

Yes No 

Section III: 

I believe the discrimination I experienced was based on (check all that apply): 

[ ] Race                           [ ] Color                          [ ] National Origin                           

mailto:titlevi@baltometro.org
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[ ] Other Protected Class _____________________ 

Date of Alleged Discrimination (Month, Day, Year): ______________ 

Explain as clearly as possible what happened and why you believe you were discriminated against. Describe 
all persons who were involved. Include the name and contact information of the person(s) who 
discriminated against you (if known) as well as names and contact information of any witnesses.  

 

 

 

 

 

 

 

 

 

 

 

Section IV: 

Have you previously filed a Title VI complaint with this agency? Yes No 

Section V: 

Have you filed this complaint with any other Federal, State, or local agency, or with any Federal or State 
court? 

[ ] Yes                                [ ] No 

If yes, check all that apply: 

[ ] Federal Agency: ___________________ 
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[ ] Federal Court _____________________     [ ] State Agency ___________________ 

[ ] State Court _______________________     [ ] Local Agency ___________________ 

Please provide information about a contact person at the agency/court where the complaint was filed. 

Name: 

Title: 

Agency: 

Address: 

Telephone: 

Section VI: 

Name of agency complaint is against: 

Contact person: 

Title: 

Telephone number: 

 

You may attach any written materials or other information that you think is relevant to your 
complaint. 

 

Signature and date required below 

 

 

 

 

_____________________________________            __________________________ 

Signature       Date 
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Please submit this form to the Baltimore Metropolitan Council Title VI Officer at: 

 
Mail:  Offices @ McHenry Row 

1500 Whetstone Way, Suite 300 
Baltimore, MD 21230-4767 

E-mail:  titlevi@baltometro.org 
Fax:  410-732-8248 
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APPENDIX 2 - Laws and Policies Guiding Limited 
English Proficiency Plans 

The following matrix illustrates these laws/policy and the considerations. Under Federal 
Certification of metropolitan planning organizations, by the Federal Highway Administration 
and the Federal Transit Administration, the LEP plan will be assessed and evaluated. 
 

Title VI of the Civil Rights Act 
of 1964 

Executive Order 13166 on 
Limited English Proficiency 

MD Senate Bill 265 - Equal Access 
to Public Services for Individuals 
with Limited English Proficiency 

Federal law Federal policy State law 

Enacted in 1964 Signed August 2000 Effective July 2002 
Considers all persons Considers eligible 

population 
Considers eligible population 

Contains monitoring and 
oversight compliance review 
requirements 

Contains monitoring and 
oversight requirements 

Contains monitoring requirements 
and a timeline to implement. 
(MDOT = July 2004; MTA = July 
2005) 

Factor criteria is required, no 
numerical or percentage 
thresholds 

Factor criteria is required, 
no numerical or percentage 
thresholds 

All Maryland state agencies, 
departments, and programs provide 
equal access to public services for 
individuals with limited English 
proficiency. Provides protection on the 

basis of race, color, and 
national origin 

Provides protection on the 
basis of national origin 

Focuses on eliminating 
discrimination in federally 
funded programs 

Focuses on providing LEP 
persons with meaningful 
access to services using 
factor criteria 

Requires vital documents, such as 
applications and hearing notices, to 
be translated into any language 
spoken by any limited English 
proficient population that 
constitutes 3% of the overall 
population within a specified 
geographic area under specified 
circumstances. 

Annual Accomplishments 
identified Annual Accomplishments 

identified 
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APPENDIX 3 – Vulnerable Population Index: LEP 
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